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GREETINGS MANAGERS, EPIC ADMINISTRATORS, AND DISC TRAINERS

Happy (Almost) Autum!

We're excited to share our 3 Quarter 2025 newsletter, continuing the
momentum from Wiley’s Everything DiSC® Worksmart launch in May.

This quarter brings deeper integration and new tools to support
facilitators and tools to help managers apply DiSC® insights in real-
time.

WHAT’Ss NEw?

CATALYST™ PRACTITIONER EXPERIENCE — STREAMLINED &
POWERFUL FACILITATOR RESOURCES

/ Wiley has recently launched a major update to the DiSC Catalyst™

platform for facilitators: the Catalyst™ Practitioner Experience (CPE). Ultimately, the practitioner
experience is designed to simplify a trainer's workflow and enhance the ability to deliver DiISC® sessions
efficiently through integrating various DiSC resources and tools—all from one place, i.e., the DiSC Catalyst
Platform.

This enhancement gives trainers:

e Access to 200+ facilitation tools across the Everything DiSC Workplace Kit, Management Kit, Agile EQ
kit, and the Worksmart management modules.

e A self-paced onboarding course to help you get started.

e Access to Wiley’s global Online Practitioner Community for peer support and best practices.

e Access to periodic professional development sessions led by Wiley’s Education Team.

Note: While the Catalyst platform centralizes engagement and session flow for the trainers, trainers will
store course materials they customize on their local devices. That is, the Catalyst platform does not house
customized content—rather Wiley’s facilitative resources are first downloaded from the platform and then
customized and stored offline by the trainer.

0 WILEY’S SPECIAL OFFER FOR FACILITATION KIT OWNERS

A bit of good news, Wiley is offering a complimentary upgrade to the Catalyst Practitioner Experience for
existing DiSC facilitation kit owners, available now through December 31, 2025, making now an ideal time
to explore this functionality and determine the fit for your trainers. Kit holders can upgrade (at no cost) by
redeeming their kit's serial number. Once activated, the trainer will receive full access to the platform for
one year. Afterward, a renewal costs 150 EPIC credits annually. Please note access to the platform is
granted per individual facilitator or trainer. Contact us if you want to purchase access for trainers who do
not currently have facilitation kits.
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WORKSMART MANAGEMENT MODULES — NOW FULLY
WORKSMART A AVAILABLE

EVERYTHING

All five Worksmart Management Modules are now live on the Catalyst™ Platform: - Giving Constructive
Feedback; Managing Conflict; Empowering Your Team; Navigating Change; Motivating Your Team.

Recall in our previous Newsletter, these modules were released on a rolling schedule over the summer.
Each Worksmart module offers a one-hour facilitated session with on-demand action planning tools,
allowing managers to create and revisit personalized strategies for their teams at any time.

The feedback we received during our client showcases indicates that many of you will explore integrating
the modules in your leadership development curriculums to add depth to existing programs. Others are
considering Worksmart as a tool for integrating ongoing professional development for your management
teams as well as new program development. Thank you to all who attended one of our showcases during
the summer. It was exciting to hear from you directly on your potential strategies for implementing the
learning modules.

The video link below provides a sample facilitated Worksmart session led by Wiley personnel. All five
modules follow a similar format.

Worksmart Recorded, Facilitated Session: Giving Constructive Feedback

M Good news! There are no price increases for EPIC credits this quarter.
( C )) EPIC However, EPIC sub-accounts have increased from 45 EPIC Credits to 55
W Credits  credits effective May 1st. Also, we do anticipate Wiley will have a price

increase mid-year 2026. We will keep you posted as we learn more. Our
GSA pricing remains in effect for all orders. Let us know when you're ready to purchase credits. We aim to

deposit them within 24 hours of order completion.

CERTIFICATION FOR DISC PRACTITIONERS —

EVERYTHING o Update

CERTIFICATION ¢

Wiley has restructured its DiSC practitioner certification training model. In lieu of purchasing a standalone
facilitation kit and attending certification sessions, the new model is interwoven into the CPE. The trainer
will now interact through the Catalyst Platform, upon purchase of the Catalyst™ Practitioner Experience
to access their DiSC materials.

Next, facilitators will then proceed to complete the certification course work followed by testing to earn their
certification credentials.

Contact us to reserve seats for new facilitators. The course schedule is published
EEE] starting now through January 2026 with seats available in most classes. Note, you
can cancel a seat up to 2-weeks prior to the class start date.

Volume discounts are available for group purchases made in a single purchase order.


https://teamforresults.com/1q2025-newsletter/
https://players.brightcove.net/3742124946001/MlZvGA9B7_default/index.html?videoId=6372475020112

M.is Management Resource
A Services, Inc.

L@ CONTINUING EDUCATION FOR TRAINERS

Wiley’s Webinar Series will continue this fall on September 24 at 11:00EST, featuring a one-hour webinar
for Navigating Change. The webinar will focus on the Worksmart management module for supporting
employees to navigate change.

The webinar is complimentary to attend. Email us to register or request recordings if you're unable to attend
live.

OFFICE HOUR SUPPORT

. In an effort to provide excellent customer service support, we want to try
O S something different this quarter. We have established “open office hours’
““ using our Zoom Platform. The ideal is for you to pop-in to ask questions

or listen in on questions your colleagues pose. No need for appointments,

just pop-in.
Our office hours will be scheduled every Wednesday in September from 10:00am-12:00pm EST. Give
us a call on our business line—630-983-7607--should your agency have Zoom restrictions. Our hope is
clients will use this time to get unanswered questions answered or seek advice on product questions,
including questions on the Worksmart modules, the Catalyst Practitioner experience or Catalyst
Administration tasks. Click Here to join.

CLOSING THOUGHTS

We hope you're finding the content of this newsletter valuable in supporting your L&D programs. The tools
noted are designed to help your trainers be confident in their course customization and delivery. As always,
thank you for being a valued client. We’re honored to support your team.

Wishing you a smooth transition into the fall season and a joyful end to summer!

Gwen Onatolu - Gwen@TeamForResults.com or (630) 983-7607

Michael Onatolu - Mkonatolu@TeamForResults.com or (630) 983-7607

If you no longer wish to receive this newsletter, reply to this message with "Unsubscribe" in the subject line.
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